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INTRODUCTION

The Psychotherapists Board of Aotearoa New Zealand (the Board) is seeking the views of the psychotherapy profession and stakeholders on clinical competencies for Psychotherapists.  

It is essential that you have a say now before final decisions are made.  

If you wish to comment, please complete the enclosed questionnaires and return them on or before Friday 22nd May 2009.   

Returned questionnaires should be emailed to registrar@pbanz.org.nz 

Please provide responses in Microsoft Word format. 

Health Practitioners Competence Assurance Act 2003 (HPCAA)

The HPCAA came into force on 18 September 2004. The Act applies to a number of health professions and in October 2007 the Ministry of Health (MoH) approved psychotherapy as a registered profession. 

This means there is now a registration and accountability regime for psychotherapists that will affect everyone who intends to practise as a psychotherapist, including those already in practice and those wishing to enter the profession.

If you are currently calling yourself a psychotherapist or holding yourself out to be a psychotherapist and you are required to be registered with the Psychotherapists Board of Aotearoa New Zealand or you will be working outside of the law.

* See Appendix One for further information on the HPCAA

The Psychotherapists Board of Aotearoa New Zealand

The Board’s role is to ensure that the principle purpose of the Act – the protection of members of the public – is complied with. 

To do this, the Board is responsible for ensuring that practitioners are competent and fit to practise throughout their working lives.

Under section 118(i) of the HPCAA the Board is required to develop clinical competencies, cultural competencies and ethical standards for the profession. 

1. Clinical competencies - This document is seeking your input on psychotherapist clinical competencies 

2. Cultural competencies – A hui will be held to discuss how to proceed with the development of cultural competencies.  It is expected this hui will most likely to be held in July.     

3. Ethical standards – The Board has set up a cross profession working party to produce draft psychotherapist standards of ethical conduct.  Once this draft has been approved by the Board this will go out to consultation.  It is expected this consultation will take place at the end of this year.

The purpose of this document is to:

Provide information about the Health Practitioners Competence Assurance Act 2003 (HPCAA) and seek feedback on:

· Psychotherapist clinical competencies 

PSYCHOTHERAPIST CLINICAL COMPETENCIES

The Board has made a commitment to ensure that issues of diversity and equality are valued, upheld and promoted, and underpin all aspects of the Boards work and as such will be familiar with, and operate within principles of natural justice and administrative law and respect Te Tiriti o Waitangi and the legal framework of New Zealand.

Under section 118(i) of the HPCAA the Board is required to develop clinical competencies, for the profession. 

Clinical competencies background 

In preparation for this consultation the Board met with and researched practitioner clinical competencies from the other Regulatory Authorities (RA’s) that fall under the HPCAA.  The following draft document is an accumulation of the knowledge and research from RA’s that have successfully implemented this section 118(i) of the HPCAA. When researching clinical competencies the Board reviewed all the clinical competencies in the sector and collected the common topic headings.  

Where possible the Board has related clinical competencies to all psychotherapist scopes of practice however, some clinical competencies relate only to the Psychotherapists Scope of Practice with Child and Adolescent Psychotherapist Specialism, these are indicated.
What are clinical competencies used for?

Once finalised clinical competencies will be accepted as the standards by which all psychotherapists practise. 
Presentation Format

The user-friendliest format for clinical competencies seems to be the one used by the Occupational Therapy Board.  The Board believes this format is the most useful to stakeholders and practitioners, however, there are two alternative ways of presenting  this.  One is on the Psychologist’s Board’s website and one is on the Physiotherapy Board’s website please feel free to review these.   

Psychologists Board Core Clinical competencies

http://www.psychologistsboard.org.nz/pdfs/HPCA%20PDFs/FINAL%20Core%20Competencies%20April%202006.pdf 

Physiotherapy Board Clinical competencies 

http://www.physioboard.org.nz/index.php?RegistrationCompetencies
Occupational Therapy Board Layout example (the Board’s preferred layout):
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The Board suggests 7 main competency headings. Please review these headings and the clinical competencies under each heading:

1. Clinical Competence 

2. Safe, Ethical, Legal Practice

3. Culturally Safe Practice 

4. Communication 

5. Management of Self and others 

6. Management of Environment and Resources 

7. Reflective Practice and Continuing Professional Development

Note: The following clinical competencies are not in the Board’s preferred layout. This will be formatted when content is decided upon.

1. CLINICAL COMPETENCE 

· Knowledge and understanding of lifespan human development.

· Knowledge and understanding of a range of psychotherapeutic models.

· Knowledge and understanding of current theory, evidence, & sound clinical reasoning to inform best psychotherapy practice.

· Ability to integrate theory with practice.

· Ability to apply psychotherapeutic skills. 

· Ability to establish and maintain a therapeutic alliance.

· Understanding and awareness of psychological processes.

· Ability to work with psychological processes.

· Understanding and awareness of non-verbal communication.

· Knowledge and understanding of cultural and social dynamics specifically relevant to NZ society.

· Ability to determine the relevance & function of psychotherapy.

· Knowledge and understanding of the effects of abuse (sexual, physical and psychological) and trauma.

· Ability to recognise the effects of abuse (sexual, physical and psychological) and trauma. 

· Knowledge and ability to apply a range of appropriate assessment techniques as a base for intervention.

· Capacity to provide safe & effective practice.

· Ability to monitor therapeutic progress.

· Ability to determine contra-indications & consequences of intervention.

· Knowledge and understanding of multi disciplinary approaches to treatment options. 

· Ability to work in partnership with the client/tangata whaiora and negotiate mutually agreed prioritized, goals.

· Knowledge and understanding of processes to evaluate outcomes & client/tangata whaiora satisfaction & where appropriate modify interventions accordingly.

· Ability to identify the end point of therapeutic intervention and conduct an appropriate termination process.

· Knowledge and understanding of psychiatric disorders relevant to the client.

· Knowledge, understanding and ability to identify developmental delays / developmental disruptions.

· Knowledge and understanding of family dynamics.

· Knowledge, understanding and ability to work with the client’s wider social network. 

· Knowledge and understanding of multi disciplinary approaches to working with clients and families.

· Awareness of and ability to work with the clinical processes of transference and counter-transference. 

· Awareness of and ability to work with the clinical processes of resistance and defenses.

Additional required competence for practitioners registered in the Psychotherapists Scope of Practice with Child and Adolescent Specialism 

· Knowledge, understanding and ability to interpret the symbolism of play.

· Knowledge and understanding of the infant, child and adolescent development, including psychological and maturational development.  

· Ability to conduct an assessment and treatment formulation, including a mental status report.  

2. SAFE, ETHICAL, LEGAL PRACTICE  

· Comply with the Health Practitioners Competence Assurance Act 2003.

· Comply with the generally accepted ethical codes that apply to either psychotherapists or child and adolescent psychotherapists scope.

· Comply with all other relevant legislation, regulations, and codes (e.g. Health & Disability Code of Rights, & Privacy Code), service standards, & professional guidelines.

· Attend to physical, emotional and psychological safety of client/tangata whaiora, self, & others.

· Use clinical supervision effectively

· Respect privacy & maintain confidentiality.

· Recognise when privacy & confidentiality cannot be upheld and act appropriately.

· Recognise when there is a conflict of interest and refer client/tangata whaiora on to an appropriate service or support.

· Recognise limits of own expertise

· Provide psychotherapy services that recognise principles of social justice.

· Provide psychotherapy services that enable & empower clients/tangata whaiora & enhance their participation.

· Professionally present, record & report information.

· Comply with basic health & safety regulations relevant to setting.

· Use ethical reasoning to make and justify decisions on ethical issues in practice.

· Seek appropriate guidance to resolve ethically challenging issues.

· Conduct ethically sound and safe therapeutic relationships.

· Demonstrate awareness of the scope & limitations of psychotherapy & own knowledge & skills.

Additional required competence for practitioners registered in the Psychotherapists Scope of Practice with Child and Adolescent Specialism 

· Understanding of child protection procedures, statutory and legislative requirements, family court procedures.

· Awareness of the vulnerability of children with regard to power dynamics. 

3. CULTURALLY SAFE PRACTICE 

· Knowledge and understanding of cultural awareness, cultural sensitivity and cultural safety in clinical practice across cultural contexts that differ from the practitioners own. 

· Engage in cooperative partnerships with Maori consistent with the principles of Te Tiriti o Waitangi (e.g. individuals, community, marae, whanau, hapu, iwi, health providers etc).
· Recognise and provide for Maori interests, and be responsive to the needs of Maori with the mutual aim of improving health outcomes in a manner that ensures that the integrity and wellbeing of both partners are preserved, that enables Maori autonomy and authority over their health and facilitates wellbeing by acknowledging beliefs and practices held by Maori.
· Acknowledge client/tangata whaiora values, beliefs, attitudes & practices.

· Identify and respond skilfully to client /tangata whaiora values, beliefs, attitudes and practices.

· Articulate knowledge and understanding of the complexity of culture.

· Formulate assessments that are culturally significant and relevant to the client.

· Recognise the multiple realities and identities people bring to the practice context eg, gender, ethnicity, religious belief, sexual orientation, ability, life stage.

· Knowledge and understanding of power dynamics in therapeutic contexts and foster opportunities for clients/tangata whaiora to maximise self advocacy skills.

· Awareness and understanding of the cultures of psychotherapy and the potential impact of these on the client.

· Identify personal significant cultural values, beliefs, attitudes & prejudices and understand the potential impact of this on self and others.

· Recognise own level of cultural safety and awareness of when to consult and /or refer on where indicated.

· Recognise and respect the uniqueness of the individual in the context of their community.

· Where clinically appropriate, and in consultation with the client/tangata whaiora, identify and work in partnership with resources of family/whanau, community, & significant others.

· Ensure therapeutic intervention is guided by reflective practice.

· Access supervision, guidance and mentoring that is appropriate to culture and worldview of clients whose culture differs from practitioner.

· Knowledge of the appropriate and proper use of interpreters.

· Understanding of a client’s place within their immediate family/whanau and wider family/whanau environment and the impact of this for the child and family.

4. COMMUNICATION 

· Use effective, open and honest communication at all times. Be aware of potential barriers that impact on communication and act appropriately.

· Well developed listening and verbal skills

· Use a range of communication skills.

· Adapt style and method of communication to suit the individual client/tangata whaiora.

· Assist the client/tangata whaiora to identify and communicate his/her own needs.

· Identify cultural differences and the potential impact of this on communication.

· Where appropriate communicate all relevant information to colleagues and consumers with the knowledge of client/tangata whaiora, in a timely manner.

· Develop effective and co-operative relationships within teams (including multi-disciplinary teams) and with other workers and agencies.

· Monitor and assess the effectiveness of own communication.

· Develop effective conflict management techniques.

· Ensure all communications are clear, concise and accurate, and that all written documentation conforms to accepted standards.

· Articulate own professional opinion & provide substantive rationale.

· Obtain information from, and provide appropriate information to, community & professional organisations.

· Essential knowledge and awareness of non-verbal communication.

Additional required competence for practitioners registered in the Psychotherapists Scope of Practice with Child and Adolescent Specialism 

·  Essential knowledge of play as a medium of communication.

5. MANAGEMENT OF SELF AND PEOPLE 

· Function autonomously, and work collaboratively with others involved in service delivery to ensure best outcome for client/tangata whaiora.

· Participate in regular clinical supervision in a manner which supports ongoing personal, professional and clinical development. 

· Continue to abide by the standards of practice of any association that practitioner is a member of.

· Work within recognised roles, functions and parameters of psychotherapy.

· Articulate, negotiate and demonstrate the role & function of a psychotherapist within a team.

· Identify the role of support staff and work collaboratively.

· Recognise abilities in colleagues and support them in developing those abilities.

· Where appropriate provide appropriate support and guidance to colleagues.

· Demonstrate professional behaviour and presentation appropriate to the context.

· Use feedback, supervision, support and guidance to improve own performance.

· Assess the effectiveness of supervision, support & guidance and seek changes as required.

· Recognise and manage relevant personal health needs to optimise professional & personal functioning.

· Demonstrate networking by forming relationships to enhance professional performance & meet client/tangata whaiora needs.

· Promote team functioning by making a positive contribution to the team and by supporting team members. 

· Actively contribute to development of team objectives and share responsibility for team outcomes. 

· Work co-operatively and collaboratively to ensure a consistent approach to attaining therapeutic goals. 

· Recognise when boundaries between personal and professional roles are compromising therapeutic outcomes.

6. MANAGEMENT OF ENVIRONMENT AND RESOURCES 

· Assist / enable the client/tangata whaiora to access appropriate resources.

· Promote health practices, attitudes and environments which contribute to psychological well being.

· Practise within the required standards, policies and procedures of the work environment.

· Demonstrate understanding of equitable distribution of resources.

· Comply with the local recording, reporting and data collection systems.

· Manage change effectively.

· Demonstrate an awareness of the impact of social and political trends in relation to psychotherapy services.

· Demonstrate understanding of socio-political (or governmental) and organisational decision-making and policymaking processes.

· Promote psychotherapy.

Additional required competence for practitioners registered in the Psychotherapists Scope of Practice with Child and Adolescent Specialism 

· Ability to work with parents/care-givers/the child’s wider social network, eg school, GP, statutory bodies. 

7. REFLECTIVE PRACTICE AND CONTINUING PROFESSIONAL DEVELOPMENT

Practitioners will:  

· Use reflective practice to set goals, utilize resources and access information to attain the knowledge required in a specific setting to ensure continuing competence.

· Understand the limitations and boundaries of their competence and knowledge of potential risk factors.

· Have knowledge of the need for professional development and how to identify areas for their own professional development.
· Use and contribute to resources that develop self and the psychotherapy profession.

· Identify own professional abilities, attitudes, strengths, & and limitations and how these affect performance and service delivery.

· Use professional literature as a resource to keep up-to-date with psychotherapy practices and developments.

· Update and review knowledge of psychotherapy theories, techniques, technology & outcomes.

· Where appropriate, actively participate in local performance development and review processes.

· Demonstrate an understanding of research processes and the interpretation of results.

· Contribute to the psychotherapy body of knowledge by sharing findings with others, both formally and informally.

· Demonstrate ability to reflect on own and others process.

· Ensure professional development, including understanding of ethics and professional conduct. 

QUESTIONS     PRACTITIONER COMPETENCIES                     

Your comment:

(1) Are you in broad agreement with the proposed practitioner competency headings?

1. Clinical Competence 

2. Safe, Ethical, Legal Practice

3. Culturally Safe Practice 

4. Communication 

5. Management of Self and others 

6. Management of Environment and Resources 

7. Reflective Practice and Continuing Professional Development
YES / NO (please comment further)

(2) Do you have any suggestions for improvement on the proposed practitioner competency headings?

YES / NO (please comment further)

(3) Are you in broad agreement with the proposed practitioner competencies under the heading?

YES / NO (please comment further)

(4) Any further comments?

Questionnaires should be emailed to registrar@pbanz.org.nz Please provide responses in Microsoft Word format or posted to PO Box 10-787, The Terrace, Wellington, New Zealand 

Appendices 

Appendix One

The Health Practitioners Competence Assurance Act

The HPCAA is designed to protect the health and safety of members of the public by providing ways to ensure that health practitioners are competent and fit to practice.  

This is done through registration of health practitioners and the requirement that all registered health professionals hold a current annual practising certificate. Public registers listing practitioners and the areas in which they are registered to practise will be published.

The Act aims to:

- Provide consistent accountability across the health professions. Each profession 

  will have its own regulatory authority to administer the Act.  This will make it   

  easier for the public to understand.

- Establish the framework for determining scopes of practice and qualifications for  

  each health practitioner.  This is so the public can understand what health  

  service each registered practitioner is qualified to provide.

- Provide systems to ensure that health practitioners are registered and don’t   

  operate outside their identified scope of practice.

- Provide systems to ensure that health practitioners maintain their competence 

  and fitness to practice after registration.

- Restrict specified activities to particular health practitioners.  

- Provide a consistent process for complaints and discipline across the health 

  professions.

You can view a copy of the HPCAA on www.legislation.govt.nz (search under Statutes).

The HPCAA and You 

All practitioners who wish to call themselves a psychotherapist or hold themselves out to be a psychotherapist are required to register with the Psychotherapists Board of Aotearoa New Zealand.

To register you will need to meet the qualification requirements as set down by the Board.

You will also have to show that you are “fit for registration” in accordance with the criteria specified in s.16 of the HPCAA, and that you are competent to practise.

Once registered, you will receive an Annual Practising Certificate (APC) confirming that you are qualified, fit and competent to practice. This APC will entitle you to work under an identified scope of practice for a period of 12 months (beginning from the Board advised date).

APC’s are be linked to a scope or scopes of practice.  Scopes will describe what you are qualified to practice.

Under Section 7(5) of the HPCAA practising outside of your scope of practice could attract significant penalties.
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