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                This issue brings you up to date with some of the Board-related work since March 2010.

In this issue:

· Psychotherapist Core Clinical Competencies 

· Psychotherapist Standards of Ethical Conduct – Consultation 
· Psychotherapist Cultural Competencies – Expressions of Interest 

· Supervision Policy – Feedback Requested

· Enforcement

· Advertising yourself as a Psychotherapist 

· CRP and PCC - Expressions of Interest 

· 2010/2011 APC‘s

· Points of Interest of the Board Website 

· Joint Statement 

· General Board Statements, Points of Clarification. 

· A message from Board Member, Andrew Duncan 

Psychotherapist Core Clinical Competencies

Under section 118(i) of the HPCAA the Board is required to develop clinical competencies to be observed by all psychotherapists. 

After consulting twice on this complex topic Psychotherapists Core Clinical Competencies have now been finalised and are available on the Board’s website under “For Psychotherapists”.     
All Psychotherapists are expected to be competent in the core competencies outlined within this document.  Core Clinical Competencies are set at the level required to protect public health and safety, and represent the Board’s expectations for the competent practice of psychotherapy.   

Psychotherapist Standards of Ethical Conduct – Consultation

Under section 118(i) of the HPCAA the Board is required to set standards of ethical conduct to be observed by all psychotherapists.

Thank you to all those who provided the Board with feedback and ideas to improve the first draft of the Standards of Ethical Conduct.  

The draft will be revised and approved prior to going back out for a further consultation planned for later this year.     

Psychotherapist Cultural Competencies – Expressions of Interest 

Under section 118(i) of the HPCAA the Board is required to develop cultural competencies to be observed by all psychotherapists. 

The Board has established a Cultural Competencies Advisory Committee (CCAC)

The role of the Advisory Commitee will be to:  

· Define ‘cultural competency’ for the purposes of this task. 

· Review existing information and documentation on cultural competency used in the health and regulatory sectors  

· Develop a discussion paper to guide the Board in preparing a consultation document that will outline the cultural competencies expected of a psychotherapist

Terms of Reference will be prepared for the CCAC.     

The Board is now seeking expressions of interest from those who would like to be considered for the CCAC.  Those appointed to this committee will be paid for their work and have all real and actual expenses reimbursed by the Board. If you are interested please submit a statement of your knowledge, skills and experience (no more than one-page) relevant to this topic.  

Expressions of interest and accompanying statement should be sent to the registrar@pbanz.org.nz on or before Monday 12th July 2010

Supervision Policy – Feedback Requested

The Board is drafting a policy to clarify the Board’s requirements and expectations relating to supervision and supervisors.  Given supervision is a practice that impacts all psychotherapists the Board intends to seek feedback on this draft policy.  When the draft is completed it will be placed on the Board’s website and you will be notified by email.  It is expected that the Board’s draft Supervision Policy will be put out for feedback late June 2010.

Enforcement 

The Board is committed to educating and supporting practitioners throughout the implementation of the HPCAA.

If the Board receives a concern about a practitioner who is not registered or who is not holding an annual practising certificate whilst holding themselves out to be a psychotherapist, the Board’s Registrar may contact the practitioner to discuss their legal and public safety responsibilities.  

However, there is also an expectation by the Minister that the Board will advise the Ministry of Health of any breaches of the Act and it is the Ministry of Health’s responsibility under Section 7 to consider whether a practitioner is in breach of the Act by calling and or holding themselves out to be psychotherapists in the absence of being registered or in holding a current APC. 

Advertising yourself as a psychotherapist 

In the March Newsletter the Board requested feedback on what to include in advertising. The current recommendation is that practitioners clearly identify their scope of practice when advertising themselves as a psychotherapist i.e. 

1. Psychotherapist, 

2. Interim Psychotherapist

3. Child and Adolescent Psychotherapist    

Only one response was received in relation to this topic.  

At the May Board meeting the Board discussed this topic in detail and agreed on the following guideline, “that all practitioners should inform their clients of their scope of practice and any conditions on their Annual Practising Certificate”.  

This guideline that will be taken into account when a psychotherapist’s practice is being reviewed or audited.  It is expected that all practitioners abide by the guideline.  

Expressions of Interest

Under sections 34-44 and 71-82 of the HPCAA, the Board is required to establish both Competence Review Panels (CRP) and Professional Conduct Committees (PCC). When required, these panels and committees are appointed from a pool of psychotherapists and laypeople that are trained in how to conduct a CRP or PCC. 

The Board continues to seek expressions of interest from registered psychotherapists that would be willing to be trained to take part in either of these positions (not both).  Those appointed to these positions will be paid for their work and have all real and actual expenses reimbursed by the Board. Board members do not participate in either CRP or PCC.  

Thank you to those that have currently expressed interest.  The Board will be in contact with you when it is ready to take the next step.

Currently there are no cases under review and that training is yet to be arranged.  This is simply a request for expressions of interest.  

The Board is looking for a wide range of people from diverse backgrounds i.e. geographical area, sex, culture, scope of practice and modality.  

Please email expressions of interest to registrar@pbanz.org.nz 

Competence Review Panel (CRP)

A Competence Review Panel (CRP) is a panel of the Board; members are bound by the processes in sections 34-44 of the HPCAA.  A competence review is not intended to be disciplinary in nature.  It is designed to assess practice in a collegial manner with a focus on assisting a psychotherapist if necessary to improve their standard of practice.  The review process is designed to be transparent, fair, constructive, supportive and educative.   

A CRP will make recommendations to the Board on ways to improve a practitioner’s practice.     

Professional Conduct Committee (PCC)

A Professional Conduct Committee is a committee of the Board; members are bound by the processes in sections 71-82 of the HPCAA. A PCC is set up to investigate possible concerns about conduct or the practice of a psychotherapist. The PCC review process is designed to be transparent and fair, must be conducted in good faith and comply with the rules of natural justice.  

A PCC will make recommendations to the Board based on their findings. 

APC Renewal 2010/2011 

GST Increase 

You will be aware that the GST rate will increase form 12.5% to 15% on the 1st October 2010. The Board has reviewed the impact this increase would have on the cost of registration to the profession and considered the budget for the same period. 

The Board is unwilling to further burden the profession by increasing fees and has agreed that for the 2010/2011 period Board will absorb the GST increase. In effect this means that the current GST-inclusive fee for registration, APCs and other associated fees will remain the same while the actual GST- exclusive amount will decrease and the Board will absorb this loss into the budget.

APC Process

The new Annual Practising Certificate year begins on the 1st October 2010.  The Board will open the APC renewal process from Monday 2nd August 2010.    

It is important to complete the renewal process prior to your current APC expiring.  Your current APC expires on the 30th September 2009.  

If your APC lapses, you have no legal entitlement to practise as a psychotherapist from the 2nd October 2009 or any subsequent day until the date that a new APC is issued to you.  

Each health practitioner is responsible for ensuring that he/she holds a current APC.  

The APC process will be similar to last year. Practitioners will be required to:

1. Log on to their personal profile.

2. Follow the online instructions and processes that will require all practitioners to update their personal information or acknowledge that it is still accurate.  

3. Print off and complete the APC renewal form.  You cannot gain access to the APC renewal form unless you are logged onto your personal profile.  

4. Return the completed form to the Registrar.  This form will require your supervisor’s signature.
Payment can be made online or sent in with your APC renewal form.

An application is considered complete once the Registrar receives an accurately completed form and fee.    

It is important to complete this process prior to your current APC expiring.  APC’s cannot be backdated.

Reduced APC Fee

The Board offers a reduced APC fee for practitioners that earn $25,000 or less from all sources. Please review the APC Reduced Fee Policy on the Board website under “Board Policies” to see if you are eligible.  If you are applying for the reduced APC fee please ensure you include the evidence requested (see the policy for further information).

Points of Interest on the Website

Annual Report Year ending Sep 09

The Board’s second audited Annual Report year ending September 2009 has now been submitted to the Minister of Health and tabled with the House of Representatives.  This is now available on the Board’s Website under “News and Event’s”.  

Flow Charts – complaints   

Flow charts outlining the complaint process have been added to the Board’s website.  These flow charts can be located under the “For the public”, making a complaint section.  

Joint statement with the Psychologists Board

The following is a joint statement from the New Zealand Psychologists Board and the Psychotherapists Board of Aotearoa New Zealand:

In accordance with section 7 of the Health Practitioners Competence Assurance Act (2003), both Psychologists and Psychotherapists can legally claim to be practising psychotherapy. The use of the titles Psychotherapist and Psychologist is however legally protected. To avoid doubt:

Only practitioners registered with the Psychotherapists Board as a psychotherapist may use that title or otherwise claim to be practising as a psychotherapist. 

Only practitioners registered with the Psychologists Board as a psychologist may use that title or otherwise claim to be practising as a psychologist. 

General Board Statements / Points of Clarification 

Treaty of Waitangi 

“The Board considers that the Treaty of Waitangi is an important part of the fabric of New Zealand society. The Board therefore affirms its commitment to the Treaty and intends to implement the Treaty in ways that are appropriate to its functions under s118 of the Act.”

Professional Development Pathway 

“Until such time as the Board completes accreditation of organisations willing to be assessors for the professional development pathway, practitioners who enter the professional development pathway through an organisation currently approved under the grandparenting policy will be registered provided they complete within the normal timeframe”.  

Note: It is expected that after accreditation the professional development pathway will remain substantially similar to what it is now.    

Grandparenting Reminder

Practitioners who hold a Board approved qualification that is no longer in existence have until August 2010 to register with the Board.  The Board approved qualifications that are no longer in existence are:

· AIT Diploma of Psychotherapy (Auckland)

· AIT/AUT Graduate Diploma in Psychotherapy (Auckland)

· AIT/AUT Graduate Diploma in Clinical Child

     Psychotherapy (Auckland)

· University of Otago Certificate in Child Psychotherapy

· University of Otago Postgraduate Diploma in Child Psychotherapy (Wellington)

· University of Otago Master of Health Science in Child Psychotherapy (Wellington)

Once Grandparenting expires (August 2010) practitioners will no longer be able to register using one of the above qualifications.  

A message from Board Member, Andrew Duncan 
The Regulator and the Regulated

As I get a little more perspective on my role as a Board member, I am more able to think about the relationship between the regulator and the regulated person. 

I notice that I always refer to the Board with a capital “B”.  A bit like as I was growing up we referred to the Catholic Church as the Church.  As if one must always genuflect before the Board; we are set up under an Act of Parliament so it does deserve respect.  But that doesn’t mean it can’t be critical respect.  

As a Board member it is easy to identify with the regulator role, particularly when the Act (notice the capital again), i.e. the HPCA Act (2003) has an actually quite sacred purpose “to protect the health and safety of members of the public by providing for mechanisms to ensure that health practitioners are competent and fit to practise their professions.”(s7)

Unfortunately bureaucracy and the tendency in us regulators to get too policeman-like can easily distort such a purpose.  Protection of the public can become like a stick with which to beat the profession.  It is a delicate balance. 

I notice in myself that in some areas I become too flexible and in others too rigid.  Those of you who are parents will probably have noticed the same phenomena with your children. 

And of course this is part of the problem – being a regulator can feel like being a parent when actually the profession are grown ups.  

One of the dilemmas for the regulator is whether to assume the professional is basically conscientious and trustworthy – what is called a “high trust model” in the lingo of Boards – a more Winnicottian or Kohution model of people but still with active auditing systems for compliance.

Or whether to assume the practitioner is likely to stretch any system to the max and so all sorts of auditing systems are provided all the time. 

When the Board accepts an “attestation” of some fact this is part of a high trust model.

When we require evidence we are less trusting.  I wonder how you found your own registration process for the level of trust or for the level of evidence required?

Then of course there is the response of the regulated person to being regulated.  I leave that to others to discuss but I would like to point out a small example:  Some think Board documents are written in concrete.  No, they are living documents that get reviewed regularly - so please keep sending us feedback.

Andrew Duncan, Board Member.
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