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Consultation Information

The Psychotherapists Board of Aotearoa New Zealand (the Board) is committed to open, transparent and consistent consultation with the public, profession and stakeholders. 

Consultation means that the Board will seek information and/or advice and will consider all responses when making a decision.  

The Board is now seeking the views of the public, psychotherapy profession and stakeholders on psychotherapist standards of ethical conduct.  

If you wish to comment, please complete and the enclosed questionnaire (page 10) on or before Friday 7th May 2010.  Returned questionnaires should be emailed to registrar@pbanz.org.nz or posted to PO Box 10-787, The Terrace, Wellington.  

Introduction 

Under the HPCAA Section 118 (i) the Board is required to develop standards of clinical competence, cultural competence and standards of ethical conduct.  

The Board is currently is the process of finalising Psychotherapist “core” clinical competencies, these will be published shortly.   

The Board will begin a full discussion on cultural competencies in May 2010. Cultural competence has been defined by Mason Durie as “the ability of health practitioners to be competent at the interface between their own culture, and the culture of others”.  

Cultural competence is broad in its application and extends beyond ethnic groups to include age or generation, sexual orientation, occupations and social economic status, ethnic origin or migrant experience, religious or spiritual belief.  The Board will consult with stakeholders the profession and the public throughout this process.

The purpose of this document, is to seek your input on 

Psychotherapist Standards of Ethical Conduct

The following psychotherapist standards of ethical conduct are based on the understanding that: 

· Ethics deals with, what is right and wrong in society and in general ethical behaviour which is the respect for humanity in general and refer to how human beings ought to act.  

· A standard is considered, as an accepted practice or procedure that will guide practice.  

· There are several accepted sources of ethical standards, these are listed below; 

The Utilitarian Approach
Some ethicists emphasize that the ethical action is the one that provides the most good or does the least harm. 

The Rights Approach Other philosophers and ethicists suggest that the ethical action is the one that best protects and respects the moral rights of those affected. This approach starts from the belief that humans have a dignity based on their human nature or on their ability to choose freely what they do with their lives. It can be considered rights imply duties-in particular, the duty to respect other’s rights.

The Fairness or Justice Approach This is based on the concept that ethical actions treat all human beings equally or if unequally, then fairly based on a defensible standard.

The Common Good Approach This concept notes that that the interlocking relationships of society are the basis of ethical reasoning and that respect and compassion for all others, especially the vulnerable, are requirements of such reasoning. 

The Virtue Approach This is an ancient approach to ethics.  Ethical actions ought to be consistent with certain ideal virtues that provide for the full development of our humanity. These virtues are dispositions and habits that enable us to act according to the highest potential of our character and on behalf of values like truth and beauty. Honesty, courage, compassion, generosity, tolerance, love, fidelity, integrity, fairness, self-control, and prudence are all examples of virtues. 

What is this draft based on?

The Board’s draft adopts a rights and virtues approach and uses the concepts that are currently accepted in the psychotherapy community, as set out in the ethical statements of NZAP, NZACAP and ANZSJA.  The Board’s draft also takes into account the Maori and Pakeha values as developed by the Board’s Ethic’s Committee Working Party.   

Once finalised the psychotherapist standards of ethical conduct will guide the ethical decisions of all psychotherapists.    

Psychotherapist Standards of Ethical Conduct

Psychotherapist standards of ethical conduct, to be observed by all psychotherapists.  

Psychotherapists are also expected to abide by other codes, national and international law, regulations and ethical standards set by any professional bodies of which they are members.
Preamble 

The professional practice of psychotherapy includes a broad range of roles which include; clinical practice, client care, research, policy making, educating and consulting.  The Psychotherapists Board considers supervision by a psychotherapist to be consulting.  In each of these roles and areas a psychotherapist has responsibilities: 
· To their clients;

· To their colleagues; 

· To the community;

· To agencies and employers that they work with or contract with;

· To themselves, ensuring they are practicing safely within their area of competence, scope of practice and with appropriate supervision;  

· For any involvement in research and publications.  
Below the Board have outlined (7) headings and detailed the principles that fall within each: 

Manaakitanga - Respect 

These principles recognise the existence of, and respond to the mana of the human person/people (self and other), in a manner that addresses, restores or enhances the well-being of that person or people. It is expectation that a psychotherapist respects human dignity and the capacity to appreciate human effort and human endeavour.  In implementing this standard psychotherapists shall:

· Practise safely and responsibly in their professional capacity. 

· Hold the needs and well-being of clients as a paramount concern and give priority to the psychotherapeutic aspect of the relationship with clients. 

· Uphold their clients best interests and seek to avoid doing harm in all their professional work. 
· Seek to provide a service that recognises each client’s uniqueness and takes into account their particular needs, values and beliefs.

· Practise in sur​roundings that support safe practice.

· Respect the client’s right to privacy. 

· Be respectful of colleagues, supervisees, supervisors, trainers  and trainees and shall treat them with courtesy and fairness. 

· Respect collegial confidences and respect the trust placed in them by colleagues, supervisees, supervisors, trainers and trainees and not misuse information given in confidence. 

· Respect the practice of colleagues and not solicit the clients of colleagues and shall not assume responsibility for another psychotherapist's client without encouraging appropriate communication with the colleague concerned. 

Care - Tohungatanga

The strength of a tohunga is in their role as a conduit, joining the spiritual powers with the needs of the people. This standard refers to the need for psychotherapists to practice safely and responsibly when they are caring for their clients. In implementing this standard psychotherapists shall:

· Assist people to interpret their lives, to discover, define and realise their potential.

· Ensure informed consent and seek to ensure that the client is willingly engaging in psychotherapy and has an adequate understanding of the process to be undertaken. 

· Have regard for the needs of clients who are unable to exercise self-determination or to ensure their own personal safety and act to protect the clients' best interests, rights and well-being. 

· Explain the nature of the services being provided and share the information necessary to obtain informed consent from their client. 

· Demonstrate a willingness to discuss their client’s condition and situation, explain the risks and benefits of available treatment options and give an estimate of the time and cost associated with the service provided.

· Facilitate client access to other services. 

· Maintain client confidentiality taking the law into account. Considerations of safety or legal obligations may on occasion override confidentiality; psychotherapists shall discuss these limits with clients. 

· Ensuring the security of communications to the best of their ability explaining the inherent limitations of electronic communications. 

· Recognise the power imbalance in the psychotherapeutic relationship and shall not abuse this power, nor exploit the relationship with the client for personal gain or gratification. 

· Maintain appropriate sexual boundaries. (Sexual harassment and any behaviours or comments by psychotherapists which might reasonably be interpreted as being sexually demeaning or as a sexual advance, are unethical)

· Abstain from sexual relations with clients. 

· Not have sexual relationships with former psychotherapy clients when the dynamics of psychotherapy can in any way be expected to influence the relationship in an ongoing manner. 

· Make provision for alternative professional care in the event of the therapist’s suddenly becoming unable to work.

· Terminate their services in a suitably professional manner and coordinate and cooperate with other service providers to ensure quality and continuity of services. 

Tino Rangatiratanga - Autonomy 

These principles refer to the capacity for independence and self-determination of all clients 

In upholding this standard psychotherapists shall:

· Support the principle of sovereignty and self-determination for all persons and peoples. 

· Support the rights of clients to an autonomous, independent life within the context of their own worldview and culture.

· Seek to increase the range of choices and opportunities for their clients. 

· Foster client self-deter​mination and choice, except where these may cause harm to self or others. 

· Recognise their client’s right to make a complaint and seek to address and resolve complaints in a timely manner.
Integrity - Rangatiratanga 

These principles includes the professional responsibility of preserving and maintaining the integrity of an individual’s personal and professional kaupapa. In upholding this standard psychotherapists shall:

· Uphold professional integrity and aspire to high professional standards. 

· Portray themselves honestly and accurately portray their qualifications and experience. 

· Acknowledge limits of practice, skills and methodologies and refer clients or supervisees to others when appropriate. 

· Have regard for their own health and well-being so as to ensure that their standards of practice are not impaired. 

· Continue to develop their professional knowledge and skills, through clinical supervision as well as by other educational means and maintain participation in the profession. 

· Adhere to professional rather than commercial standards in conducting their practices, advertising services and setting fees, which shall be reasonable and commensurate with the services provided. 

· Avoid compromising their professional standards when these conflict with institutional requirements. 

· Seek to maintain and improve the policies and quality of service in institutions or agencies in which they work

Whanaungatanga – Relationships

The principles that bind individuals to the wider group and affirm the value of the collective.  In upholding this standard psychotherapists shall: 

· Form respectful relationships with their clients and colleagues that include clear, effective open and honest communication.
· Maintain appropriate boundaries and be responsible for setting, monitoring and maintaining clear boundaries between psychotherapeutic, supervisory, training and other relationships. 

· Seek to maintain the anonymity of supervisees or trainees when clinical material is used in education, training, research or publications, unless prior informed consent has been obtained. 

· Abstain from sexual relations with current supervisees, supervisors, trainers and trainees.

· Assist colleagues to receive appropriate help if they are unwell and not “fit to practise”

· Act if they become aware of unethical behaviour by a colleague. 

· Affirm the importance of relationships and particularly family relationships to all human development.

· Foster psychological maturity which is to be achieved through the capacity for interdependence as well as independence. 
· Strive to be impartial and offer their services without favouritism or bias when dealing with more than one party.

· Uphold the integrity of the profession, respect colleagues and uphold professional ethics. 

Justice - Tikanga 

These principles relate to treating or judging fairly; to do what is ‘right’ and also to make full use of one’s abilities. Social justice means fair treatment for all but also means creating social opportunities that will allow everyone to participate, develop and make full use of their abilities.  In upholding this standard psychotherapists shall:

· Be responsive to cultural diversity and seek training and guidance to ensure competent and culturally safe practice.
· Be legally responsible and practise within the law. 

· Promote non-discrimination in the wider community. 

· Seek to improve social conditions through advocacy and empowerment strategies and the fair and equitable distribution of community resources. 

· Encourage socially just practices in their professional relationships within the community. 

· Encourage debate in the shaping of social policies and social institutions. 

· Be sensitive to diversity and not discriminate on the grounds of colour, creed, ethnicity, gender, sexual orientation, age, disability, social class, religion or political belief.

Pono - Honesty 

This refers to honesty and to the condition of being sound and whole. 

In upholding this standard psychotherapists shall:

· Demonstrate integrity in their person and in their relationships.

· Conduct themselves so as to deserve the trust vested in them by clients, the public and their colleagues.

· Be honest and trustworthy in their professional relationships and truthful and fair in their dealings with clients, the public, and their colleagues

· Not coerce, harass, or exploit clients for sexual, financial or other reasons.

· Preserve the anony​mi​ty of clients when clinical material is used in education, training, research or publications, unless prior informed consent has been gained. 

· Take reasonable steps to ensure that clients, whether in individual, family or group settings, suffer neither physical nor psychological harm during the conduct of psycho​therapy, accepting that considerable distress may be an inevitable part of the process. 

· Recognise the power imbalance in the psychotherapeutic relationship and shall not abuse this power, nor exploit the relationship with the client for personal gain or gratification. 

· Report honestly, avoid actions that will violate or diminish when publishing or research. 

· Honour the rights of research participants or clients and avoid raising false hopes. 

· Protect the welfare and privacy of the people or organisations in the research. 

· Wherever appropriate, gain informed consent from those individuals involved in the research, this to include issues of rights to research and the responsibility of the researcher. 
QUESTIONS     Psychotherapist Standards of Ethical Conduct 
Name:










Group Name (if applicable): 









Number of people you are responding on behalf of:

Your comment:

(1) Please provide suggestions for any changes or additions:
(2) Any further comments?

If you wish to comment, please complete the enclosed questionnaire and return them on or before Friday 7th May 2010.

Questionnaires should be emailed to registrar@pbanz.org.nz Please provide responses in Microsoft Word format or posted to PO Box 10-787, The Terrace, Wellington, New Zealand 
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Appendices 

Appendix One

Health Practitioners Competence Assurance Act 2003 (HPCAA)

The HPCAA came into force on 18 September 2004. The Act applies to a number of health professions and in October 2007 the Ministry of Health (MoH) approved psychotherapy as a registered profession. 

This means there is now a registration and accountability regime for psychotherapists that will affect everyone who intends to practise as a psychotherapist, including those already in practice and those wishing to enter the profession.

The HPCAA is designed to protect the health and safety of members of the public by providing ways to ensure that health practitioners are competent and fit to practice.  

This is done through registration of health practitioners and the requirement that all registered health professionals hold a current annual practising certificate. Public registers listing practitioners and the areas in which they are registered to practise will be published.

The Act aims to:

- Provide consistent accountability across the health professions. Each profession 

  will have its own regulatory authority to administer the Act.  This will make it   

  easier for the public to understand.

- Establish the framework for determining scopes of practice and qualifications for  

  each health practitioner.  This is so the public can understand what health  

  service each registered practitioner is qualified to provide.

- Provide systems to ensure that health practitioners are registered and don’t   

  operate outside their identified scope of practice.

- Provide systems to ensure that health practitioners maintain their competence 

  and fitness to practice after registration.

- Restrict specified activities to particular health practitioners.  

- Provide a consistent process for complaints and discipline across the health 

  professions.

You can view a copy of the HPCAA on www.legislation.govt.nz (search under Statutes).

The Psychotherapists Board of Aotearoa New Zealand

The Board’s role is to ensure that the principle purpose of the Act – the protection of members of the public – is complied with. 

To do this, the Board is responsible for ensuring that practitioners are competent and fit to practise throughout their working lives.

Under section 118(i) of the HPCAA the Board is required to develop;

1. Ethical standards for the profession 

2. Clinical competencies 

3. Cultural competencies

The HPCAA and You 

All practitioners who wish to call themselves a psychotherapist or hold themselves out to be a psychotherapist are required to register with the Psychotherapists Board of Aotearoa New Zealand.

To register you will need to meet the qualification requirements as set down by the Board.

You will also have to show that you are “fit for registration” in accordance with the criteria specified in s.16 of the HPCAA, and that you are competent to practise.

Once registered, you will receive an Annual Practising Certificate (APC) confirming that you are qualified, fit and competent to practice. This APC will entitle you to work under an identified scope of practice for a period of 12 months (beginning from the Board advised date).

APC’s are linked to a scope or scopes of practice.  Scopes will describe what you are qualified to practice.

Under Section 7(5) of the HPCAA practising outside of your scope of practice could attract significant penalties.
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